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PSA  
 Agency  
 Counties  
 Contact  
 Telephone  
  
1  
 **The National Caucus & Ctr on Black Aged  
 Escambia, Okaloosa  
Santa Rosa  
Walton  
 John Eckert  
Director  
5189 Stewart St.  
Milton, FL 32570 ncbafl@bellsouth.net  
 (850) 623-3046  
  
2  
 ***Experience Works, Inc.  
 Gadsden, Leon, Madison, Taylor, Jefferson 
 Lana Brown  
Big Bend Workforce  
Development Board  
2525 S. Monroe  
Suite 3-A  
Tallahassee, FL 32301  
 (850) 922-0023  
ext. 242  
 
 
 **The National Caucus & Ctr on Black Aged  
 Bay, Calhoun, Franklin, Gulf, Holmes, Jackson, 
  Liberty, Wakulla Washington  
 Keturiah Baldwin  
18 S. 9 th St.  
DeFuniak Springs, FL 32433-0647  
 (850) 892-5121  
  
3  
***Experience Works, Inc.  
 Alachua,  Putnam, Bradford,  Union  
 Hamilton, Suwannee 
Eileen Hendrix, 134 Church Street.  
Jacksonville, FL 32202  
 (904) 358-9971  
 



   
  
 
 ***Experience Works, Inc.  
 Columbia, Dixie, Gilchrist, Lake, Lafayette, Levy  
 Lana Brown  
Big Bend Workforce  
Development Board  
2525 S. Monroe  
Suite 3-A  
Tallahassee, FL 32301  
 (850) 922-0023  
ext. 242  
  
 
 ***Experience Works, Inc.  
 Citrus, Marion  
 Dave Davis  
Department of Children and Family Services  
Mail: P.O. Box 1603, Inverness, FL 34451 
2315 Highway 41 North Inverness, FL 34453  
(352) 341-7700  
  
 
***Experience Works, Inc. 
 Hernando, Sumter  
 Lois Bradley - One Stop Career Center  
1411 South 14 th Street 
 Leesburg, FL 34748  
 (352) 360-6518 Ext. 6036  
  
 
4  
 ***Experience Works, Inc.  
 Baker, Clay, Duval,  Nassau, St. Johns  
 Myrtle Collins  
134 Church Street 
Jacksonville, FL 32202  
 (904) 353-2301 
  
  
 
 *** Experience Works, Inc.  
 Flagler,  Volusia  
 Hyrum Schick, Jr.  
Mail: P.O. Box 334/Deland, FL 32721 
230 N. Stone Street, Rm. 203  
Deland, FL 32721  
 (386) 736-2903  
 
 
  
5  
 *Experience Works, Inc.  
 Pasco, Pinellas  
 Susie Jones  



Hillsborough Workforce Ctr.  
9215 North Florida Ave., Ste.105  
Tampa, FL 33612  
 ( 813) 930-7416  
  
 
 **AARP  
 Pinellas (south half)  
 Robert Yakubisen  
7800 66th St. N., Ste. 202  
Pinellas Park, FL 33781 scstpete@aol.com  
 ( 727) 547-0534  
    
 
**AARP  
  Pinellas (north half)  
 Bonnie Quigley  
1550 A 16th Street  
Palm Harbor, FL 34683 scbquigley@aol.com  
 ( 727) 785-1309  
 
 
  
6  
 ***Experience Works, Inc.  
 Hardee, Highlands, Manatee, Polk  
 Vivian Norris  
Polk County Senior Center 109 W. Park St.  
Auburndale, FL 33823  
 PH/FAX: 863- 967-9631  
 
 
  **AARP  
 Hillsborough, Hardee, Manatee  
 Martha Baker  
13153 N. Dale Mabry Hwy. #125  
Tampa, FL 33618 sctampa@aol.com  
 (813) 962-4600  
  
 
 **AARP  
 Highlands, Polk  
 Pam Bettis  
 101 W. Main St., Ste. 131  
Lakeland, FL 33815-1536 Scseplakeland@aol.com  
 (863) 686-8050  
 
  
 
7  
 ***Experience Works, Inc.  
 Seminole, Osceola, Orange  
 Eileen Barnes, 600 N. Thacker Ave., Ste. D51   
 Kissimmee, FL 34741 
(407) 994-2940 
  



 
 **AARP  
 Orange, Osceola  
 Deborah Fadool  
720 West Colonial Dr  
Suite 101  
Orlando, Fl 32804  
scorlando@bellsouth.com  
 ( 407) 420-6936  
  
 
 **AARP  
 Brevard  
 Carolyn Brown  
17 E. Hibiscus, Ste 216  
Melbourne, FL 32901  
scmelbourn@aol.com  
 ( 321) 956-1444  
  
 
 
8  
 *Goodwill Industries of SW Florida, Inc.  
 Lee, DeSoto, Hendry. Sarasota, Glades  
 Jerry Gavin  
4150 Ford Street Ext.  
Fort Myers, Fl 33916  
jerrygavin@hotmail.com  
 ( 239) 931-8201  
Ext. 11134  
  
 
 *Goodwill Industries of SW Florida, Inc.  
 Charlotte  
 JoAnn Melcher  
19500 Cochran Blvd. Ste.90  
Port Charlotte, FL 33948  
 (941) 235-5931  
 
 
*Goodwill Industries of SW Florida, Inc. 
Collier 
Mary Morman 
215 Airport Pulling Rd., N 
Suite 3 
Naples, Fl  34104 
(239) 436-4300 
  
 
 **AARP  
 Lee, Sarasota  
 John Randal  
73 S. Palm Ave, Ste. 225  
Sarasota, FL 34236 scsarasota@aol.com  
 (941) 366-9039  
  



9  
 ***Experience Works, Inc.  
 Indian River  
 Eileen Barnes  
600 N. Thacker Ave., Ste. D51 
Kissimmee, FL 34741 
(407) 994-2940 
 
  
  
 
 ***Experience Works, Inc.  
 Okeechobee, St. Lucie, Martin  
 Vivian Norris  
Polk County Senior Ctr. 109 W. Park St.  
Auburndale, FL 33823  
 ( 863) 967-9631  
  
 
 
 
 
 ***Experience Works, Inc.  
  Palm Beach  
 Faye Sharp  
2620 N. Australian Ave.  
Ste. 100-E  
WPB, Fl, 33407  
 ( 561) 802-1704  
  
 
 
 **AARP  
 Palm Beach  
 Nedra Savoia  
Workforce Alliance Center  
3951 North Haverhill Rd., Ste 213  
WPB, FL 33417  scpalmbeach@aol.com  
 (561) 471-9828  
  
 
    
**AARP  
 Martin,  
St. Lucie, Palm Beach, Okeechobee  
 Leon Ruttenberg  
One Stop Career Center  
2401 S. 29th St.  
Ft. Pierce, FL 34981 scstlucie@aol.com  
 (772) 462-6163  
  
 10  
 **AARP  
 Broward  
 Tom Mulligan  
1040 Bayview Dr. Ste. 519 Ft. Lauderdale, Fl 33304 scftlauder@aol.com  



 (954) 563-2559  
  
 
 **AARP  
 Broward  
 Carlos Rodríguez  
Workforce One Stop Ctr.  
7550 Davie Rd Ext.  
Hollywood, FL 33024 scsouthbroward@aol.com  
 (954) 967-1010  
Ext. 139, 141  
  
11  
 *Jewish Community Services of South Florida, Inc  
 Miami-Dade, Monroe 
 Donna Cutler  
4200 Biscayne Blvd.  
Miami, FL 33137 jcseniors1@aol.com  
 (305) 573-0133  
  
 
 
 **AARP  
 Miami-Dade  
 Octavio Acosta  
8360 West Flagler St., #205  
Miami, FL 33144 scdade@aol.com  
 (305) 476-5925  
  
 
 
 
 **AARP  
 Miami-Dade, Monroe  
 Maria Rams  
South Dade Office Tower  
10700 Caribbean Blvd. Suite 101  
Miami, FL 33189 scsouthdade@aol.com  
 (305) 378-1944  
  
 
 **AARP  
 Miami-Dade  
 Zelma Mendez  
8100 Oak Lane, #308  
Miami Lakes, FL 33016 scmiamilakes@aol.com  
 (305) 698-3436  
  
 
 **SER-Jobs for Progress Florida.  
 Miami-Dade  
 Jose Cela 5600 NW 36 th St., Ste.561 Miami, FL 33166 
 Mail Adder.: P.O. Box 661597, Miami Springs, FL 33266  jlcela@serflorida.org  
 (305) 871-2820  
  
 



LEGEND 
 
* State-Share Provider in PSA  
** National Sponsor in PSA 
*** State and National Provider in PSA 
 
STATE SCSEP Director  
 
JoAnn Williams 
Florida Department of Elder Affairs 
4040 Esplanade Way 
Tallahassee, FL 32399-7000 
Phone: (850) 414-2000 
FAX: (850) 414-2372 
E-mail: williamsja@elderaffairs.org  
  
  


