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Executive Summary

* Communities for a Lifetime is a Florida initiative assist communities to plan and
implement improvements that will benefit both yoangnd older populations. Communities
undergo self-assessment and improvement that malble residents to age in place or
continue to live independently within the communitigile still benefiting people of all ages.
The Mayor of Gulfport began this process by preclag on May 6, 2003, that Gulfport
would become a Community for a Lifetime. The Gtguncil authorized the Gulfport
Multipurpose Senior Center to undergo the selfsmsent process and the results were
published inGulfport Communities For a Lifetime Focus Groups: Final Report.

e From June-August 2006, the recommendations frosrdport were presented to the public
in four meetings held at the Neighborhood Centetsén Law School, the Multipurpose
Senior Center, and the Chamber of Commerce meatitigg Catherine Hickman Theatre.
One meeting was videotaped and made available anr@h 15. A total of 82 people
attended the meetings or watched the videotapeaded the recommendations. Of these, 78
indicated they were residents and are includetesd analyses.

* Most participants were homeowners and had liveduffport for 17 years, on average.
They reported that they or someone in their housetnad trouble with hearing (21%),
walking (22%), vision (16%), breathing (14%), ormay (8%). Eight percent of the
participants owned a business in Gulfport. Paréiots were disproportionately older and
female, two groups that are most likely to berfediin these recommendations.

« Eleven recommendations were ranked in the topasig could be initiated in 2007 or 2008
with City Council approval and completed by 200%ese are listed below (in some cases
two or more recommendations are combined):

a. Ensure that all municipal buildings are accesditngeople with disabilities and
large meeting spaces are equipped for people whifig impairments.

b. Create a Commission on housing, mobility, and gaféth a focus on
transportation and safer streets.

c. Develop a volunteer network to help persons wittalilities to modify their
homes.

d. Create a second Commission on health and longgarewith a special
emphasis on working with local healthcare providersffer a 24-hour clinic in
Gulfport.

e. Develop and implement a “business for a lifetimesgram.

Develop a list of reliable helpers and a voluntesank (ways for volunteers to

help each other).

g. Provide transportation to cultural activities irarigy cities.

-

* The remaining recommendations, which also havdivelg high average ratings should be
reviewed by the appropriate city departments andf@ businesses and considered within
their future plans.

! Some recommendations had the same overall rating and weredstsig same rank.



Background

Communities for a Lifetime is a Florida initiative assist cities, towns, and counties to
create better communities for older adults andaa pnd implement improvements that will
benefit both younger and older populations. Conitresiundergo self-assessment and
improvement that will enable residents to age atelor continue to live independently within
the community while still benefiting people of aljes (Florida Department of Elder Affairs,
2006). The Mayor of Gulfport began this procespimclaiming on May 6, 2003, that Gulfport
would become a Community for a Lifetime. As of A@006, 100 communities in Florida have
made this commitment (Florida Department of Eld&ais, 2006). The City Council
authorized the Gulfport Multipurpose Senior Cemdenndergo the self-assessment process and
the reszults were published @ulfport Communities For a Lifetime Focus Groups: Final
Report.

Based on demographics alone, Gulfport is alreacynamunity for a lifetime. One of
four (28%) Gulfport residents is age of 65 or oldris is more than double the national average
of one out of eight (13%). Residents of Gulfpavé aged in place. Gulfport’s older and
disabled citizens and their caregivers reportedynwdthe same concerns for independence and
quality of life that have been reported in previoesearch in other communities. Free choice,
maintaining one’s identity through meaningful aities and being oneself, having sufficient
resources and health or at least access to gooaffandable healthcare, maintaining cognitive
abilities, and connecting with others and the comitgthave been shown to be important to
quality of life in cross-national and national sasl And they were true among the 73 people
who participated in the Gulfport focus groups. Tdweus groups went beyond defining a livable
community to take the first steps for making Guifpocommunity for a lifetime. They
developed strategies that would meet the actuakéapdcted needs identified in each group.
These strategies were incorporated into a set oéd@mmendations published@ulfport
Communities For a Lifetime Focus Groups. Final Report.

From June-August 2006, the recommendations wesepted to the public in four
meetings held at the Neighborhood Center, Stetsan3chool, the Multipurpose Senior Center,
and the Chamber of Commerce meeting at the Cathklitckman Theatre. The community
meetings were listed ifhe Gabber, a weekly newspaper that serves Gulfport, anceimd
Center and Chamber of Commerce announcementsiditican, one meeting was videotaped
and made available on Channel 15. A total of &pjeeattended the meetings or watched the
videotape and rated the recommendations. Of tli@simdicated they lived in Gulfport and
were included in these analyses. The participdrablé 1) were over-represented by women
(91%), people age 70 and older (56%), and Nativereans (5%). They were representative of
gay and lesbian citizens (8%), but less represeatat Caucasians (72% rather than 89%),
African-Americans (1% rather than 7%) and Hispaio rather than 4%). One-fifth of
participants did not identify their race or ethtycit was not the intent to reach a representative
sample through the community meetings but it washtbpe that the meetings would attract
individuals who would be most served by Gulfportdm@ing a Community for a Lifetime.

2 salmon, J.R. & Mills, W. (2006, June 8%ulfport Communities For a Lifetime Focus Groups: Final Report.
Tampa, FL: University of South Florida. Available at:
http://www.ci.gulfport.fl.us/Special_Documents/GulfpdZommunities_for_a Life_Time_Focus_Group_Study Ju

ne_6_2006.pdf




Indeed, they reported that they or someone in tiamisehold had trouble with hearing (21%),
walking (22%), vision (16%), breathing (14%), ormmay (8%). Participants were homeowners
(94%) and had lived in Gulfport for 17 years, oe@ge. Eight percent of the participants
owned a business in Gulfport.

Table 1. Descriptive Statistics of Participants

Female 91%
Male 9%
GLBT 8%
African-American 1%
Asian-American 1%
Caucasian-American 72%
Hispanic-American 0%
Native American 5%
Other Race 1%
Age group

18-29 1%
30-39 1%
40-49 10%
50-59 12%
60-69 19%
70+ 56%
Average number of years Living in Gulfport (1-59 years) 17.4
Average household size (1-3) 1.4
Own home in GP 94%
Rent home in GP 6%
Problem hearing 21%
Problem eyesight 16%
Problem walking 22%
Use wheelchair 5%
Use walker or crutches 5%
Use cane 13%
Breathing problem 14%
Memory problem 8%
Mental health problem 0%
Other problem 5%
Business in Gulfport 8%
Business serves Gulfport outside of Gulfport 1%

Ratings and Rankings

The sixteen recommendations were printed on a feitmdirections asking each
participant to rate the recommendation on a scafe i (highest priority) to 10 (lowest priority).
Mid-way through the public meetings process, wengled the form to get feedback on three
parts of two different commissions (recommendatibi2sand 4.1), increasing the total
recommendations to 22. Both versions are repdrted (Table 2). The recommendations are
described below under three broad areas of livadremunities: health services and a caring



community; transportation, walkability, housingfegg and security; and shopping, recreation,
and cultural activities. The average communitingg of these recommendations are noted in
parentheses in Tables 2 and 3. Table 3 providaskaorder from highest (1) to lowest (15).
These rankings are based on average ratings whaod umiformly high for all 22
recommendations (2.07-4.66 out of a possible aeeodd-10). Average ratings that were
within .03 points of each other were assigned #mesranking.

Health Services and a Caring Community.

Goal 1: Improve access to reliable and affordabkdth and long-term care in Gulfport.
This includes developing a directory of reliabléplees and a volunteer bank (rank=5),
creating a commission on health and long-term @arg=>5) to assess the feasibility of a
health clinic with 24-hour assistance (rank=4),leday center (rank=7), and assisted
living facility (rank=12) in Gulfport, and Town Shes homeowners considering
establishing a Naturally Occurring Retirement Ceirteheir community (rank=15).

Goal 2: Increase knowledge and use of existingrewdservices available through the
Multipurpose Senior Center and other city, privaigd voluntary entitiesThis includes
developing a comprehensive marketing plan for @& Center (rank=10),
encouragingrhe Gabber to be available through affordable subscriptianstout-ins and
those with disabilities (rank=7).

Goal 3: Increase the diversity of Multipurpose $eiienter clientsThis includes
increasing the diversity of the Senior Center AdisCommittee (rank=14) and
providing programs and procedures to better samndenanor people of diverse
backgrounds (rank=13).

Transportation, Walkability, Housing, and Safety.

Goal 4: Improve access to affordable, reliable vemient and safe housing,
transportation, and streets for people with dig#sl This includes creating a
Commission (rank=3) on housing (rank=5), transpimma(rank=2), and safer streets
(rank=1) and developing a helping network to hadpgle with disabilities to modify
their homes (rank=3).

Shopping, Recreation, Cultural and Civic Activities

Goal 5: Increase access to cultural and recredtam@ities for people with disabilities.
This includes providing transportation to such\atiéis outside the city (rank=6),
improving the infrastructure within the city (rank®), increasing recreational activities
for the younger disabled community (rank=8), insieg access to year-round swimming
(rank=13), and increasing the availability of higterest businesses in Gulfport which
were described in the meetings to be: K-Mart stylegoods store, family restaurants,
and ice cream parlor (rank=9).

Goal 6: Improve access to businesses and muniwiplaings for people with
disabilities This includes ensuring all city buildings areesivle and equipping large




meeting spaces with for people with hearing impainta (rank=1) and identifying
businesses that are accessible and would recgiokl &eal as a business for a lifetime
(rank=4).

Prioritized Recommendations

All 22 recommendations were important to most ef plarticipants at the community
meetings. Average ratings were between 2.07 &@tlaut of a possible average rating of 1-10
where 1 would be the highest. Even so, the cigdeea blueprint to focus its energy and
resources. These ratings as translated intoveledginkings, provide that guidance. The top
eleven recommendations could be completed by Deee09 (Tables 3 and 4).



Table 2. Communities for a Lifetime Recommendations

Average

N Min  Max Rating Ranking
1.1: Develop a directory of reliable helpers and a volunteer 72 1 10 2.54 5
bank.
1.2: Create a Commission on Health and Long-Term Care to 69 1 10 2.58 5
assess the feasibility for health and long-term care services
1.2: Create a Commission on Health and Long-Term Care to 22 1 8 2.46 4
assess the feasibility of 24-hour health clinic
1.2: Create a Commission on Health and Long-Term Care to 19 1 10 2.95 7
assess the feasibility of an Adult day center
1.2: Create a Commission on Health and Long-Term Care to 19 1 10 3.47 12
assess the feasibility of an Assisted Living Facility
1.3: Town Shores could establish one or more buildings to 68 1 10 4.66 15
be a Naturally Occurring Retirement Community (NORC).
2.1: Develop a comprehensive marketing plan for the 71 1 9 3.13 10
Multipurpose Senior Center.
2.2: The Gabber consider ways to increase readership 71 1 9 2.93 7
among shut-ins and those with disabilities.
3.1: Increase the diversity of the Senior Center Advisory 71 1 10 3.70 14
Committee.
3.2: Provide programs to better serve diverse backgrounds. 64 1 10 3.66 13
4.1.Create a Commission on Housing, Mobility, and Safety 64 1 10 241 3
to make recommendations
4.1.Create a Commission on Housing, Mobility, and Safety 14 1 8 2.57 5
to make recommendations on Housing
4.1.Create a Commission on Housing, Mobility, and Safety 15 1 10 2.07 1
to make recommendations on Safer streets
4.1.Create a Commission on Housing, Mobility, and Safety 15 1 10 2.20 2
to make recommendations on Transportation
4.2: Develop a volunteer network to help persons with 73 1 10 2.38 3
disabilities to modify their homes in order to live with a
disability.
5.1: Provide transportation to cultural activities in nearby 67 1 10 2.73 6
cities.
5.2: Improve the infrastructure for access to the arts within 68 1 10 3.24 11
Gulfport.
5.3: Increase the number of recreational activities for 71 1 10 3.00 8
younger persons with disabilities.
5.4: Increase access to year-round swimming. 66 1 10 3.65 13
5.5: Increase the availability of high interest businesses in 65 1 10 3.05 9
Gulfport.
6.1: Ensure that all municipal buildings be accessible for 71 1 10 2.10 1
people with disabilities and that meeting spaces for large
public meetings are equipped for people with hearing
impairments.
6.2: Identify and make physical changes (e.g. entrances, 70 1 10 2.47 4

bathrooms, aisles) needed for individual businesses to be a
“business for a lifetime.”

115-22 respondents evaluated the individual topics for the Commission separately.



Table 3. Rank Order Priorities from Most Important (lowest average rating) to Least Important

Average

N Min Max Rating Ranking
4.1.Create a Commission on Housing, Mobility, and Safety 15 1 10 2.07 1
to make recommendations on Safer streets
6.1: Ensure that all municipal buildings be accessible for 71 1 10 2.10 1
people with disabilities and that meeting spaces for large
public meetings are equipped for people with hearing
impairments.
4.1.Create a Commission on Housing, Mobility, and Safety 15 1 10 2.20 2
to make recommendations on Transportation
4.2: Develop a volunteer network to help persons with 73 1 10 2.38 3
disabilities to modify their homes in order to live with a
disability.
4.1.Create a Commission on Housing, Mobility, and Safety 64 1 10 241 3
to make recommendations
1.2: Create a Commission on Health and Long-Term Care 22 1 8 2.46 4
to assess the feasibility on 24-hour health clinic
6.2: Identify and make physical changes (e.g. entrances, 70 1 10 2.47 4
bathrooms, aisles) needed for individual businesses to be a
“business for a lifetime.”
1.1: Develop a directory of reliable helpers and a volunteer 72 1 10 2.54 5
bank.
4.1.Create a Commission on Housing, Mobility, and Safety 14 1 8 2.57 5
to make recommendations on Housing
1.2: Create a Commission on Health and Long-Term Care 69 1 10 2.58 5
to assess the feasibility for health and long-term care
services
5.1: Provide transportation to cultural activities in nearby 67 1 10 2.73 6
cities.
2.2: The Gabber consider ways to increase readership 71 1 9 2.93 7
among shut-ins and those with disabilities.
1.2: Create a Commission on Health and Long-Term Care 19 1 10 2.95 7
to assess the feasibility on an Adult day center
5.3: Increase the number of recreational activities for 71 1 10 3.00 8
younger persons with disabilities.
5.5: Increase the availability of high interest businesses in 65 1 10 3.05 9
Gulfport.
2.1: Develop a comprehensive marketing plan for the 71 1 9 3.13 10
Multipurpose Senior Center.
5.2: Improve the infrastructure for access to the arts within 68 1 10 3.24 11
Gulfport.
1.2: Create a Commission on Health and Long-Term Care 19 1 10 3.47 12
to assess the feasibility on an Assisted Living Facility
5.4: Increase access to year-round swimming. 66 1 10 3.65 13
3.2: Provide programs to better serve diverse backgrounds. 64 1 10 3.66 13
3.1: Increase the diversity of the Senior Center Advisory 71 1 10 3.70 14
Committee.
1.3: Town Shores could establish one or more buildings to 68 1 10 4.66 15

be a Naturally Occurring Retirement Community (NORC).

'15-22 respondents evaluated the individual topics for the Commission separately.



Five recommendations were ranked in the top thmelecauld be initiated in 2007 with
City Council approval and completed by 200Bhese are presented below in three areas:

1. Ensure that all municipal buildings are accesdiimgeople with disabilities and large
meeting spaces are equipped for people with hearpgirments.

Responsibilities and Timelindhe City Manager and Department of Public Wolksusd
take the lead on ensuring accessibility of citydings with a focus on the renovation of
Scout Hall, and installing equipment for citizenshwhearing impairments in City Hall,
Multipurpose Senior Center, Catherine Hickman Tilee&cout Hall, and Gulfport Casino.

2. Create a Commission on housing, mobility, and gaféth a focus on transportation and
safer streets.

Responsibilities and Timelindhe City Council should appoint volunteer expeautsl

citizens to serve on a one-year Commission to addreusing, transportation, and safety
issues. This commission would take public testiymp@amd work with city and county
services (e.g. PSTA bus system) to develop ap@tgpresponses to the needs in this area.
The recommendations would be implemented 2008.

3. Develop a volunteer network to help persons wittalilities to modify their homes.

Responsibilities and Timelindhe Multipurpose Senior Center, in collaboratmth

businesses and volunteer groups should develowareto provide free or low cost home
modifications for people with disabilities of aly@s and provide outreach to these citizens to
assure that they use this network in order to istalyeir own homes.

Six recommendations ranked froffi through ' could be initiated in 2008 with City
Council approval and completed by 200Bhese are presented below in four areas:

4. Create a second Commission on health and long¢arewith a special emphasis on
working with local healthcare providers to offe24-hour clinic in Gulfport.

Responsibilities and Timelindhe City Council should appoint volunteer expairtsl
citizens to serve on a one-year Commission to addrealth and long-term care issues. This
commission would take public testimony, and workwgity and county services (e.g. Area
Agency on Aging) to develop appropriate respongdbd needs in this area, especially a 24-
hour health clinic. Although adult day care ansisted living facilities had lower rankings
(7 and 12, respectively), the Commission would edslthese issues at the same time,
especially given the relatively high percentageahmunity participants who indicated
someone in their households had problems with wg|kireathing, and memory, which are
early indications of needing more formal long-teyane that can be provided daily at an
Adult Day Care center or 24-hours through an assikting facility. The recommendations
would be implemented in 2009.




5. Develop and implement a “business for a lifetimesgram.

Responsibilities and Timelindhe Multipurpose Senior Center in collaboratiathw
the Gulfport Chamber of Commerce should develo@mw to evaluate Gulfport
businesses in terms of access by people with ditsadi Businesses would be
enticed to have their buildings evaluated in teoingccess. The network developed
in the 2007 to help homeowners modify their honoegdfsability could work with
these businesses (for a fee) to make their busdangessible by 20009.

6. Develop a list of reliable helpers and a voluntesank (ways for volunteers to help
each other).

Responsibilities and Timelindhe Multipurpose Senior Center should develomag w
for people who need to hire individuals for sersiae their homes could identify
reliable helpers through a web-based consumer anoguch as “Angie’s List.” In
addition, the Center should develop a way for eitgto earn tokens through
volunteer work with people with disabilities thatutd be used to pay for assistance
needed now or in the future.

7. Provide transportation to cultural activities irangy cities.

Responsibilities and Timelindhe Multipurpose Senior Center should identifyywa
to provide affordable and regular transportationutiural activities outside of
Gulfport.

The remaining recommendations, which also haveivelg high average ratings
(1=highest average rating), should be reviewedbyappropriate city departments and
private businesses and considered within theiréuplans. These entities could refer to
the Communities for a Lifetime self-assessment dwmnis (this report an@ulfport
Communities For a Lifetime Focus Groups. Final Report) to justify these activities.

Finally, the City must always be concerned abontisg the diverse needs of its
citizens. Two recommendations were ranked neapdkiem of the list but still had
average ratings of 3.7 (out of 10) and addressestsity of the Multipurpose Senior
Center. The City passed the Human Rights Ordinan2805 and part of that ordinance
addressed public accommodations. The degree hwihé Multipurpose Senior Center,
in particular, can diversify its advisory committed programs, will be a measure of the
success of the HRO, at least among the senioisabldid communities.

The recommendation with the least interest was ingrwith Town Shores to
establish one or more of its buildings to be a tMally Occurring Retirement
Community” which could offer services for agingglace to these condo owners. The
city would not force a private community to makegt changes, but it could, if asked,
provide support for these changes. As that comtyisraverage age increases, this
recommendation may be revisited by members of tvenTShores community.



Table 4. Timeline for Implementing Top Eleven Prioritized Recommendations
O=begin work; @=complete work.

Tasks 12/2006 6/2007 12/2007 6/2008 12/2008 6/2009 12/2009

City Council approves work to implement top 12

7 . [
priority recommendations.

City Manager inventories all public buildings and
arranges for remodeling to ensure that they meet O O O O o
ADA standards.

City Manager develops cost projections for providing
equipment for people with hearing impairments in O o
large public meeting rooms.

Commission on housing, transportation & safety
forms and collects data.

Commission on housing, transportation & safety
makes recommendations.

Commission on housing, transportation & safety
recommendations implemented

Multipurpose Senior Center develops home
modification network

Commission on health & long-term care forms and
collects data.

O
O
O] O | O | @

O| @] O| O
o

Commission on health & long-term care makes
recommendations.

Commission on health & long-term care
recommendations implemented

Multipurpose Senior Center in collaboration with the
Chamber of Commerce develop businesses for a O O O o
lifetime program.

Multipurpose Senior Center develop “Angie’s List”
style program for referral to reliable helpers.

Multipurpose Senior Center develop a volunteer bank
program for earning tokens to get help by volunteering O O O [
to help others.

Multipurpose Senior Center develop transportation
to cultural activities outside of Gulfport
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Conclusion

The community meetings held in Summer 2006 provgladance to the City, private
businesses, and volunteer groups to prioritizemegendations that developed from focus
groups to address health, social service, goverphradacation, and cultural needs of segments
of the population who are living with or may livetiwdisabilities or who are caring for people
with disabilities in Gulfport, Florida. The age veahit Florida decades before the rest of the
country and Gulfport is one of its cities with thighest proportion of elders. One out of four
Gulfport residents (28%) is over the age of 65relsponse to this age wave, Communities for a
Lifetime is a Florida initiative to assist citigewns, and counties to plan and implement
improvements that will benefit both younger andeoldopulations. A total of 78 Gulfport
citizens participated in one of four public meetiray watched the meeting on videotape during
the summer of 2006 and rated 22 recommendatiomdyhiiyjom 2.07 -4.66 on a scale of 1-10).
The top 11 recommendations could be implementeddnember 31, 2009 with City Council
approval in 2006. The remainder could be addrelgeppropriate departments, businesses,
and volunteer groups. The Communities for a Lifietiself-assessment reports provide ample
support for all of these recommendations to bees$dd in future years. Indeed, these reports
provide a Blueprint for Gulfport becoming a Comntyrior a Lifetime.
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